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The paper seeks to outline the importance of Service Level Agreement to an organization contacts with third party service providers. Third party service providers are those sub-units in an organization who are outsourced in order to or telecommunication service providers. They can also include application service providers of storage services and providers of internet services.
                        A very well stipulated service level agreement articulates the expectations for the two parties involved in a contractual agreement. It also provides the objectives and targets that could be used to measure the performance of the stipulated objectives. It outlines the standards of measurements, functions that the service provider commits to the customer, the percentage of job acceptable and deliverable as well as responsiveness capabilities and the mitigation styles to be applied (Ahmed, 2005).
                        The Service Level Agreements are very vital for outsourcing companies. To start with, these agreements help contracting companies to be free of excuses of failed performances because it stipulates well the expectations of each party. Secondly the SLA is a promise hence it acts as a surety that the third party service provider will abide to the terms and condition of the contract hence benefiting mutually.
                        Thirdly, the SLA has a measurement of the performance of the contract which gives the third party company a score card of their work. It builds a reputation of the company hence making it to work very well so as to be credited well. The score card acts as a good report that allows them to develop a good customer base via referrals. It acts as a benefit to the company because it will receive the best services (Goo, et al).
                        A Service Level Agreement impact those involved once adhered to, leads to lesser complaints from the contracting company against the third party service providers. The penalty layout also turns out to be an importance because it ensures that the service provider meets all expectations in order to evade punishment.
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